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Jo_b Location Working Hours
United States 7

Remote work from: USA

Date posted
Employment Type April 2, 2026
Part-time

Valid through
Base Salary 31.01.2027
USD 30 - USD 40 o

. Apply Now

Description
Jetblue Airlines is seeking enthusiastic and customer-focused individuals to join our
team as Part-Time Remote Customer Service Representatives. This is a great
opportunity to work with one of the leading airlines while enjoying the flexibility of
remote work. If you have excellent communication skills, a passion for helping
others, and a knack for problem-solving, we’d love to hear from you!
Key Responsibilities:

¢ Respond to customer inquiries via phone, email, or chat in a friendly and

professional manner.
* Assist customers with booking, rescheduling, or canceling flights.
¢ Provide accurate information about JetBlue services, policies, and
procedures.
¢ Handle customer complaints and provide appropriate resolutions to ensure
customer satisfaction.
¢ Maintain detailed records of customer interactions using JetBlue’s CRM
tools.
¢ Collaborate with team members to improve service delivery and share best
practices.

What We’re Looking For:

¢ Excellent verbal and written communication skills.

* A strong customer-first attitude with problem-solving capabilities.

» Basic computer skills and familiarity with online communication tools.

¢ High school diploma or GED equivalent (college degree preferred).

* Previous experience in customer service or the airline/travel industry is a

plus but not mandatory.

¢ Ability to work flexible hours, including weekends and holidays.
What We Offer:

e Competitive hourly pay.

¢ Work-from-home setup with technical support.

¢ Paid training to ensure you're set up for success.

¢ Travel perks, including free and discounted flights for you and eligible family
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members.
¢ Opportunities for growth and advancement within the company.

Requirements for Remote Work:

¢ Reliable high-speed internet connection.

¢ A quiet, distraction-free workspace.

¢ A computer with up-to-date operating software (JetBlue provides required
applications and training).

Application Process:

Ready to soar to new heights? Apply now to join the JetBlue family as a Part-Time
Remote Customer Service Representative. We value diversity and encourage all
qualified candidates to apply.

Qualifications

* High school diploma or equivalent (Bachelor’s degree preferred).

* Previous experience in customer service, preferably in the travel or airline
industry.

e Strong verbal and written communication skills.

* Proficiency in using computers, including familiarity with CRM systems and
Microsoft Office.

e Ability to multitask and work in a fast-paced environment.

e Strong problem-solving skills and a customer-first mindset.

¢ Reliable internet connection and a quiet workspace free from distractions.
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